cantly  increase  IT  costs. 

costs  by  a  minimum  of  $20  mil¬ 
lion.  Tne  insurer  cited  security 

vendors  the  ability  to  remotely 

because  the  measure  would  act 

deliver  a  working  product,  said 

technology  strategy  and  plan¬ 
ning  at  Columbus.  Ohio-based 
Nationwide. 

to  make  people  aware  of  the 
implications  associated  with 
UCTTA,  page  65 

IT  AGENDA 

SUPPLY-CHAIN 
ROMS  ELUSIVE 

Report:  Gaffes  made 
stock  prices  fall  8.6 % 

Fruit  of  the  Loom  Inc.  thinks  it 

giant  is  launching  a  manufac- 

ply-chain  overhaul  said  Brent 

ager  at  the  company.  If  suc- 

first  step  in  a  widespread  effort 

planning  applications  with 

Will  you  stumble  from  project  to  project  this  year,  or  will  you  have  a 

coherent  plan  for  accomplishing  IT  goals?  Computerworld  offers  10  action 
items  to  help  you  focus  on  what's  really  important,  from  snagging  the  best 
talent  to  retooling  your  data  center.  You'll  get  advice  from  your  peers  on  how 
to  manage  Web  content,  migrate  to  Windows  2000,  analyze  clickstream  data 
and  even  get  a  return  on  investment  from  that  wireless  project  you've  been 
thinking  about  Special  Report  begins  after  page  34. 

can  buck  a  trend  identified  in  a 

chain  right. 

The  Chicago-based  clothing 

Sealey.  Ultimately,  this  should 

Supply  Chain,  page  65 

HOT-SO-HAPPY  HOLIDAYS  ONLINE  zz-sisz 

Hint  for  pure  plays:  It’s  oHte  of  rT^Tr^ilX^w 

s  wawFTt  tmmaft-fn  sktwmk 
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*  Uhl 

P0  BOX  994 

BOR  Iff  48196-081 

the  economics.  Stupid  holiday  buying  season  raised  customers  to  their  Web  sites 

BY  DAN  verton  future  of  Los  Angeles-based  said  Paul  Ritter,  an  analyst  at 

tract  a  lot  of  eyeballs,  e-retail-  tailers  in  cyberspace,  including  vestors  are  shying  away  from. 

A  Brand  New 
Day  For  CA. 


Computer  Associates 


:g  smoothly.  Mobile  | 

tel  plan  to  Channel  ,j 
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MiiMiwa|Y2k  Quick  Fixes  Spark 

Insurance  Suit  New  Round  of  Upgrades 


:uing  year  2000  data  problems. 

_ ; - 

To  gel  out  of  its  three-tiered 

lions.  The  Y2k  push  is  don 

(e!mi  beoan  its  Y2k  wort.  **t996 

|  Yojwca'a  tank 

in 

Technology  Inc.  in  Cary.  N.C.. 

MoretonsM^Me 

s  considerio^n  appeal.  according 

with  year  2000. 

The  Cleveland-based  bank 
retrofitted  a  critical  applica- 

NCC  about  S3  million  and  took 

application.  Hughes  said,  but 

different  post-Y2k  irony: 
ing  to  scrap  problematic  a 
cations  they  had  spent 

Hacker  Cracks 
Egghead’s  Security 

ing  a  year  ago.  But  that  process 
introduced  complications  into 

-The  Y2k  push  highlighted 

tonTsao  aImo^!  uTn 

It's  a  problem  many  IT  shops 
faced  in  2000:  Applications 

how  complicated  the  legacy 
world  is,"  said  Tyler  McDaniel. 

1  the  ^WeK  Y2k  salv-age  v 

hacker  managed  to  penetrate  its 

month.  Manta  Part u  CaBf. -based 

fortlessly  were  crippled  by  the 
date  fixes  undertaken  to  keep 

Date  Modifications  Woes 

years  ago  to  custom-build  a 

Labor  Department  Unveils 
Revised  H-1B  Regulations 

Egghead  said  H  had  reported  the 

H::  n  rlSr 

Equal  treatment 
sought  for  workers 

period,  said  Lynn  Shotwe 

Revised  Labor 
Requirements  i 
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Digital  Angel  to 
Watch  Over  Patients 


an  emergency  scei 


Guardian  Angel 

How  Digital  Angel  works: 


items’  hills  of  rights  (for  nurs 


I 


NEWS 


Digital  Angel  to 
Watch  Over  Patients 

•  -  |  they  have  been."  he  said. 

But  some  fear  system  could  be  Big  Brother  P«er  zhou.  president  of  Ap- 

_ 1 _  plied  Digital  Solutions*  Digital 


Him 


It 


(33B3B  Microsoft  Tweaks  3 
fareotHoBuy  Windows  Certification  £■ 

Great  Plains  Software  —  - 

Maaon  c»p.  uid  *  wt  buy  Changes  stir  discussion,  but  IT  managers  see  need  for  new  exam  loager 


Oracle  Extends  SIM 
Bet  for  Speedy  Sites 
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End  of  Volume  Discounts  Shuts  Door  on  'Consumer'  Windows 


Invensys  Moves  to  Reassure 
Baan  CRM  Software  Users 

New  CRM  unit  I  Connor,  CRM  busiiiMS  man- 

plans  to  add  Web  ^ 

support. features 

nonship  management  (CRM)  called  Matrix  and  product 
software  it  bought  when  ae-  :  modeling  software  called  Clas- 
quinng  ailing  Baan  Co.  by  l  svs.  llu*  remaining  CRM  line 


interested  ienthe 
_ that  Invcnsys  has  in  the 


SPECIAL  ADVERTISING  SECTION 


Windows  2000  ADVANTAC 


The  Web  Magazine  for  IT  Leaders  Implementing  Windows  2000  and  Windows  NT  with  Compaq  Services  and  Solutions 


IAL  ADVERTI* 


E 


1 


v_ 


The  mission  of  Windows  2000  Advantage  is  to  become 
your  primary  source  of  timely,  useful  information  for  planning 
and  Implementing  Microsoft  Windows  2000 on  Compaq  solu¬ 
tions  and  services. 

Windows  2000  Advantage  is  a  Web-only  magazine  becaus) 
that  lets  us  bring  you.  the  IT  leader,  great  stories  that  apply  to 


.NET  enterpris 


*s2000a 


2000ge 


—  Dwight  Davis 
vice  president 
Summit  Strategies 


GENERATION  2000  > 

Microsoft  Mobile  Information  2001  Server 
enabling  mobile  users  to  go  wireless 

In  anticipation  of  high  projected  wireless  mobile  Web  and  e-ma 


QUOTE  OF  THE  WEEK  > 

"lntegration2000  doesn't  force  you  to 
abandon  your  existing,  tightly-coupled 
legacy  solutions.  But  since  the  world 
you  have  to  connect  to  is  expanding 
pretty  dramatically,  the  chances  are 
good  that  you  will  need  to  get  content 
from  some  third  party  or  hosted 
services,  and  this  strategy  will  help." 


What  Is  Windows  2000  Advantage? 


OUICKPOLL  > 


Microsoft  COMPAQ. 
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IDC's  New  Year’s  Prediction:  Kiss  Those  ASPs  Goodbye 


Researcher’s  sixth  year-end  forecast  sees 
continued  optimism  despite  stock  slump 


IDC’s  Top  10  Predictions  for  2001 


CIO  Survey:  2001  Corporate  IT  Spending 
To  Rise  More  Moderately  Than  in  2000 


Efficiency  gains,  company  installed  Y2k-ct 

Y2k’s  end  prompt 

ease  in  expenditures  sy;  enterprise  res™ 


end-loaded  in  2000  tonsaDd thcTmilUc 

In  addition  rr  spending  brick-and-mortar  bu 


y  that  took  place  presence  far  outnun 
ns  about  the  via-  the  fewer  than  5.000 
iv  dot-com  ven-  ture-backed  U.S.  stai 
Furthermore,  50%  ol 


K 


NEWS 


EToys  Short  On  Cash, 

May  Look  for  Buyer 


Holiday  season  brings  bad  tidings; 

poor  sales  lead  to  cut  in  workforce  ] 

»  ■  «he  HOLIDAY  sea-  come  in  at  $120  million  to  $130  ( 
'  I  'son  isn't  bringing  million,  compared  with  earlier  I 

I  much  joy  to  eToys  expectations  that  it  could  i 

I  Inc.  Instead,  the(i-  reach  the  $240  million  mark. 

JL  nancially  troubled  EToys  protected  that  it  only 


as  toys  and  pet  supplies. 

"The  pure-plavs  are  incredi- 


lifbl  it 


ft 


Pentagon  to  Spend  $20M  on  Health  Benefits  Portal 


Beneficiaries  will  be  able  to  access  services  online 


FTC  Seeks  Input  on  Revisions  to 


Rules  would  restrict  data  Jiffi-renl  online  rcla 

We  Buy  Used  Computer  Equipment  |  sharing  with  affiliates 


www.nlleoBip.eoH  Opting  Out 


AAW.P  5“ 


— NEWSINDUSTRY  ■ 

The  Cisco  Kid  Provides 

A  Peek  Behind  the  Scenes  ^6o“Mot* 


CEO  Chambers  touts  speed,  'virtual  close ’  uct.  by  every  su 


Former  Lucent  Exec  Named 
Chairwoman  at  Avaya 

-  |  in  the  telecommunications  in* 

Spin-off  partakes  in  dustry. 
leadership  swap 


D*LL 


a 
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NEWSOPINION 


MARYFRAN  JOHNSON 


Got  Good  People? 


Y 


’OU’VE  JUST  READ  the  key  question  of  this  bright  new 
millennium.  The  perennial  three  R’s  of  IT  hiring  (re¬ 
cruiting,  retraining  and  retaining)  won’t  diminish  in  im¬ 
portance  at  all  in  2001.  Without  the  right  people  to  do 
the  real  work,  all  the  grand  project  plans  in  the  world  are 


From  Israel, 

A  Familiar 
Story  About  IT 

THERE  IS  SOMETHING  normal  go¬ 
ing  on  at  Hadassah-Hebrew  Uni¬ 
versity  Medical  Centers,  located 
in  one  of  the  small  valleys  of  Jerusalem. 


ill 


will  press  on  into  the 

START-UP 

month,  EMusic.com,  an 

filed  suit  against  MP3,’ 

SURVIVAL 

When  Kozmo.com  first 

THE  HIRING 

alleging  that  the  compa¬ 
ny  is  infringing  on  its 
copyrights. » 31 

started  delivering  con¬ 
venience  store  products 
to  city  dwellers  in  1997, 
it  was  flying  high.  Now, 

RACE  IS  ON 

ARTS  AND 

crash  landing.  But,  say 

the  talent  drought  seems  to  be  easing  up  as  dot- 

SCIENCES 

mTs^cent^'s'a^' 

commers  start  heading  back  to  traditional  com- 

Barbara  Null  has  found  a 

new  business,  and 

panies.  Now,  the  challenge  for  employers  is  to  lure 

way  to  strike  the  perfect 
balance  in  her  job  at 

they're  convinced  it  will 

the  prize  workers  before  the  competition  gets  to 

Hallmark.  As  a  manager 

not  everybody  is  as  en¬ 

them.  Many  firms  are  willing  to  go  to  ✓ 

desktop  publishing  sys¬ 
tems,  Null  gets  to  put 
her  technology  exper¬ 
tise  to  work,  but  she  also 
gets  to  flex  her  creative 
muscles  by  working 

thusiastic.  >  42 

Opinion:  Jim  Champy . 35 

great  lengths  to  succeed.  *  £ 

30 

AT  THESE 
PRICES,  WHO’S 
THE  PERFECT 
HOST? 
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BUSINESS 


Decoding 

Dot-coms 


It  is  reasonable 
to  probe  into  tech¬ 
nology  develop¬ 
ment  plans  for  the 
next  30  to  90  days. 


Any  Data 

Warehouse  Is  Only 
As  Good  As  The 
Brains  Behind  it. 


you’re  juggling  immediate 
eBusiness  needs  while 
creating  an  environment  that 
can  scale  for  future  growth. 
DecisionBase”  is  a  complete 
software  suite  that  gives  you 
CA’s  smartest  technologies 
for  designing,  deploying, 
managing,  and  leveraging 
your  warehouse  and  other 


foundation  is  the  industry¬ 
leading  PLATINUM®  Repository, 
ensuring  a  central,  shared  source  of  metadata  for  rapid  deploy¬ 
ment  and  better  management  of  your  warehouse  and  eBusiness 


CA's  patented,  self¬ 
learning  Neugents”  to 
mine  complex  data 
patterns,  predict  busi¬ 
ness  problems,  and 
suggest  courses  of 
Now,  you  can 


capitalize  on  opportunities 
before  they  happen  —  a 
huge  competitive  advantage 
DecisionBase  also  pro¬ 
vides  everything  you  need 
to  help  your  knowledge 
workers  make  faster,  better 
business  decisions  —  from 
interactive  Bl  dashboards  to 
advanced  visualization  and 
portal  technology.  Plus,  our 
CA  Services  “  team  has 
the  resources,  knowledge, 
and  experience  you  need 
to  succeed. 

Remember  the  name:  DecisionBase  from  CA.  It’s  the  indus¬ 
try's  most  intelligent  solution  for  building  your  warehouse  now. 
Building  it  right.  And,  best  of  all,  building  it  smart. 


Call  1-800-890-7528  for  more  information  on 
DecisionBase.  or  visit  www.ca.com/decisionliase 


Call  us  today  to  receive  a  FREE  copy  of  the  White 
Paper,  “Putting  Metadata  to  Work  in  the  Warehouse,” 
sponsored  by  Computer  Associates  and  published 
by  techguide.com.  Mention  ad  code:  AD  DW  0153  01 


Associates 

Software  superior  by  design. 


DecisionBase 


k _ ... .. _ ..... 

P  BUSINESS 

Msint  Technology  Partners  Sign  Equity  Agreements 

take  in  the  exchange’s  revenue 

lump  stun  payment  from  Cov- 

UP  THE 
VOL  UM  E. 


13  MILLION  HITS  A  DAY. 


AN  EVENT  FOR 

IT  PROFESSIONALS  BUILDING 
eCOMMERCE  DATA  CENTERS 


G  COMMERCE 

INFRASTRUCTURE  TECHNOLOGY 
CONFERENCE  &  TRADESHOW 


IT  Agenda 


A  PC  Alternative 
That  Makes 

Everybody  Happy. 


Matfspeed 


rTAmb 

p  Contents£&IP 


Enter  our  web  site 

via  the  internet... 


Precision  Air 
AC  Power 
DC  Power 
Site  Monitoring 
TVSS 


2nd  Prize 


.  ...and  you  could  exit 

via  the  interstate. 


3rd  Prize 


iin.liebert.com 


IT’S  AGENDA  FOR  2001: 

Don’t  Forget 
Your  Compass 


IT’s  AGENDA  FOR  2001: 

Don’t  fbi^et 
’four  Compass 


“ STORAGE APRS 
MAKES  OUR  BUSINES 
MODEL  WORK.” 


M  Tornado  Development  started  with  a  hot 
idea  -  provide  a  better  way  to  manage  the 
constant  waves  of  information  from  voice 
mail,  e-mail,  pagers  and  faxes.  The  challenge:  how 
to  implement  Tornado  Messenger  so  that  it  works 
seamlessly  with  the  infinite  variety  of  systems, 
servers  and  storage  that  telco,  ASP  and  ISP 
customers  already  were  using. 

That's  why  Tornado  relies  on  the  Proactive  Network 
Storage  Solutions”  portfolio  from  StorageApps. 


is  something  other  storage 
companies  can 't  match:  true  anytoany  connectivity, " 
explains  Kevin  Torf,  Tornado’s  Chairman  and 
Founder.  ‘And  they  offer  carrier-class  functionality 
at  a  better  price,  as  well.  ’ 


With  StorageApps  SANLink”  storage  appliances 
as  the  foundation  of  its  solution  infrastructure, 
Tornado  hosts  messaging  solutions  for  ASPs,  ISPs 
and  carriers  of  all  sizes  around  the  world.  And  for 
customers  who  prefer  to  buy,  Tornado  provides 
SANLink  as  part  of  a  turnkey  solution.  ‘Sti 
is  a  real  partner.  They  provide  th 
need  to  make  our  business  model  work,"  Torf  says. 

" Bottom  line,  what  StorageApps  really  gives  us  is  a 
smarter  way  to  deliver  customer  value.’ 


network  storage,  visit  us  at  www.storageapps.com 


StorageApps 

The  Smarter  Approach’ 


relief. 

Want  to  simplify  your  life?  Contact  DataCore  Software^  Our  SANsymphony'  storage  networking  software  virtualizes 
storage,  creating  a  shared  pool  from  networked  storage  assets.  In  other  words,  you  simply  click,  drag  and  drop 
It's  that  easy.  So  log  on  today  to  www.datacore.com/relief  and  get  your  free  SAN  assessment.  You'll  feel  much  better 

^DataCore 


re  an  equal  oppc 

'  pr«»,#er  «e 

«*•*•  f*  data  came 


4MP* 
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nwrioKnt, 
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Any  Data 

Warehouse  Is  Only 
As  Good  As  The 
Brains  Behind  It. 


With  the  demand  tor  ware¬ 
housing  skyrocketing, 
you're  juggling  immediate 
eBusiness  needs  while 
creating  an  environment  that 
can  scale  for  future  growth. 

DecisionBase"  is  a  complete 
software  suite  that  gives  you 
CA's  smartest  technologies 
for  designing,  deploying, 
managing,  and  leveraging 
your  warehouse  and  other 
eBusiness  applications.  Its 
foundation  is  the  industry¬ 
leading  PLATINUM®  Repository, 
ensuring  a  central,  shared  source  of  metadata  for  rapid  deploy¬ 
ment  and  better  management  of  your  warehouse  and  eBusiness 
I  applications. 

What's  more, 


CA's  patented,  self- 


capitalize  on  opportunities 
before  they  happen  —  a 
huge  competitive  advantage. 

DecisionBase  also  pro¬ 
vides  everything  you  need 
to  help  your  knowledge 
workers  make  faster,  better 
business  decisions  —  from 
interactive  Bl  dashboards  to 
advanced  visualization  and 
portal  technology.  Plus,  our 
CA  Services’"  team  has 
the  resources,  knowledge, 
and  experience  you  need 
to  succeed. 

Remember  the  name:  DecisionBase  from  CA.  It's  the  indus¬ 
try's  most  intelligent  solution  for  building  your  warehouse  now. 
Building  it  right.  And,  best  of  all,  building  it  smart. 

Call  1-800-890-7528  for  more  information  on 
DecisionBase.  or  visit  www.ca.com/decisioniiase 


Call  us  today  to  receive  a  FREE  copy  of  the  White 
Paper,  “Putting  Metadata  to  Work  in  the  Warehouse,” 
sponsored  by  Computer  Associates  and  published 
by  techguide.com.  Mention  ad  code:  AD  DW  0153  Dl 
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Software  superior  by  design. 


DIGEX 


YOUR  SITE  NEVER  FELT  SD  SAFE 


diges 


UP  THE 
VOL  UM  E. 


13  MILLION  HITS  A  DAY. 
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Don't  be  mystified  by  SAN  solutions. 

The  choice  is  clear. 

8" 

BROCADE 

Combining  award-winning  Fibre  Channel  switches  and  SAN  management 
software,  Brocade  solutions  provide  scalability,  simplified  storage  management, 
system  interoperability,  and  availability.  Brocade  partners  with  major  storage 
and  systems  OEMs  and  Integrators  to  provide  SAN  solutions  optimized  for 

LAN-free  and  serverless  backups,  storage  and  server  consolidation,  disaster 
tolerance,  and  high-availability  applications.  It's  no  wonder  that  Brocade  is 
the  industry  leader— and  the  clear  choice — for  SAN  solutions. 

ttwijlH  Just  ask  the  judges  at  NetworkWorld,  who  recently  gave  the  Blue 

Ribbon  Award  for  best  product  to  Brocade  SilkWorm  switches. 

AT  THESE 
PRICES,  WHO’S 
THE  PERFECT 
HOST? 


IKH.L 


e-reliable 


STRATEGIZEYOUR 

Win  2k 
Migration 


*  * 


you're  supposed  to  work 

eight  hours  a  day ,  and  your  network's  supposed  to  work  twenty-fc 


2001:  Another 
Odyssey  for  IT 


MILLION  DOLLAR  SERVICE 

MTH  OVEF 


IN  SAVINGS 


IWORKSTYLES 


Hallmark  IT  Folds  Creativity 


2001:  Call  Time-Out 

THERE’S  A  CLEAR  TREND  emerging  for  this  year’s  IT 

budgets:  They  won’t  increase  quite  as  much  as  they  have 
in  recent  years.  That  means  the  IT  services  industry  will 
grow  more  slowly  than  its  normal  breathless  rate. 
Industry  analysts  predict  growth  in  IT  services  will 
be  7%  this  year.  This  may  be  bad  news  for  people  m  the  business, 
but  it’s  good  news  for  consumers  of  technology,  who  need  to  catch 
their  breath  and  think  for  a  moment. 


BUSINESSSPECIAL  REPORT 


In  the  wake  of  dot-com  tailspins, 
traditional  companies  are  scram¬ 
bling  to  lure  back  IT  talent.  The 
successful  ones  combine  the  best 
of  both  traditional  and  e-business 
worlds.  By  Emily  Leinfuss 


1 


FALLING 

DOT-COM 

STAR 

Online  convenience  stone  Kozmo.com  hasn  t 
had  an  easy  year  since  raising  millions  in 
venture  capital,  thanks  to  stock  market  woes 
and  executive  changes.  But  give  us  time, 
the  company  says.  By  Erik  Sherman 


PRE-EMPTIVE 
WEB  HOSTING 


IBM  E-BUSINESS  HOSTING"  DOES  MORE  THAU  MANAGE  YOUR  WEB  SITE  -  WE 
HELP  YOU  PREPARE  FOR  THE  GRUELING  REALITIES  OF  DOING  BUSINESS  ON 
THE  WEB.  OUR  STRESS -TESTING  CENTERS  ANALYZE  YOUR  SITE  -  BEFORE 
IT  GOES  LIVE  -  TO  VERIFY  THAT  IT  CAN  HANDLE  ANY  MASSIVE  SPIKES  THAT 
COME  ITS  WAY.  AND  WE  CONTINUE  TO  TEST  AND  MONITOR  YOUR  SITE  ONCE 
irs  ONLINE  TO  IDENTIFY  POTENTIAL  PROBLEMS  -  SO  THEY 
OOR  T  TURN  INTO  YOUR  CUSTOMERS'  PROBLEMS,. 

E-BUSINESS  HOSTING.  ONLY  FROM  IBM. 


Call  1  800  IBM  7777  ask  for 
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Before  Saying  ‘I  Do,’ 
Think  About  Divorce 


Insist  nil  an 
exit  plan  in  any 
negotiations 
with  your 
potential 
suppliers. 


Exchange  Taps  CEO 

er  applications  over  fourth-genera- 

Third-generation  networks,  with 
projected  bandwidth  of  370K 

dent  and  CEO  of  Elemiea.  an  online 

marketplace  founded  by  several 
large  chemical  companies.  Dolby  is 

where  NTT  DoCoMo  offers^- mode 

PaperSzdungc.com  Inc.  m  Boston. 

Microsoft  VP  Moves 

To  Special  Projects 

Wire  Sendee  Teams 
With  Hewlett-Packard 

NTT  DoCoMo  Inc.,  a  Tokyo-based 

job  managing  the  company's  Win- 

2SESSI 

ects  to  Microsoft  CEO^veP 

FedEx  CIO  Carter 
Joins  Asera’s  Board 


SNAPSHOT 

Closed  for  Business 


■  Slow  site  performance 

■  Web  site  down 

■  Inadequate  online  customer  service 


■  Slow  or  no  response  to  e-mail  inquiries 

■  Lengthy  or  complicated  product-return 
process 

■  Negative  experiences  of  friends  or  family 


BUSINESSADVICE 


JOE  AUER/DRIVING  THE  DEAL 

Before  Saying  ‘I  Do,’ 
Think  About  Divorce 


Contract  negotiations  should  be  for 
ture.  As  two  parties  contemplate  beginning ; 
or  extending  an  existing  one,  they  usually  sp 
dcipating  future  events  and  defining  the  par 
and  obligations  at  that  time  and  under  present  circum 
often  little  thought  given  to  what  will  happen  when  th 
Focusing  totally  on  the  honeymoon  can  lead  to  unplet 


each  party's 


Exchange  Taps  CEO 


■  Difficulty  accessing/navigating  site 

■  Slow  site  performance 

■  Web  site  down 

■  Inadequate  online  customer  service 

■  Slow  or  no  response  to  e-mail  inquiries 

■  Lengthy  or  complicated  product-return 

■  Negative  experiences  of  friends  or  family 


Wire  Service  Teams 
Witti  Hewlett-Packard 


To  Special  Projects 


TECHNOLOGY 


BUSINESS  AND  IT 
BALANCING  ACT 


SECURITY  IN  THE 
WIRELESS  WORLD 


FUTURE  WATCH 


as  more  users  carry  wireless  devices  and  demand  access 
to  corporate  networks  and  e-commerce  sites,  security 
is  becoming  a  big  issue.  Some  security  options  are 
available  today,  but  gaps  remain.  Before  wireless 
e-commerce  or  even  wireless  access  to 
the  corporate  network  takes  off,  organi-  ^  W 
zations  are  going  to  have  to  secure  their  / 

wireless  connections.  %/  mb 


48 


lilil  IM 

Opera  Introduces  Free 
Version  of  Browser 


Microsoft  Puts 
Whistler  Into  Beta 


E-Smith  Adds  VPN, 
Secure  Mail  to  Server 


6-Log  Updates  GC3 


TECHNOLOGY 


Bose  Tunes  Network 
With  QOS  System 

Quality-of-servicc  technology  helps  audio  *<**.  shipping  skm-*.  ir  ihJ  any  pivcntiim- 
equipment  maker  prioritize  network  traffic  -"Ts^pta 
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(mH  Bose  Tunes  Network 
JjJJg*1  With  QOS  System 


Quality-of-service  technology  helps  audio 
equipment  maker  prioritize  network  traffic 


E-Smith  Adds  VPN, 


Smoke,  Mirrors  and  Blowfisli 


TECHNOLOGY 


Crossing 
the  Wireless 
Security  Gao 


Here’s  what’s  !»d^«Zto™r  " 

available for  ,  S-EESES 

securing  wireless 

connections  aSSKlSSK! 

,  _  oru-l  wired  world  today  relies  primarily 

lUUay  dl  1U  Secure  Sockets  Layer  (SSL),  which 

1  , .  _ •  used  to  transmit  everything  from  p 

What  S  coming.  sonal  identification  numbers  (PIN] 

By  Alan  Radding  .hTb 

J  approach  to  the  wireless  world,  yot 
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TKHIOUHjY 


Type  Fonts 


DEFINITION 
Type  font  is  the  generic  term 
applied  to  a  set  of  printable  01 
displayable  text  characters  in 
a  specified  typeface  family  or 
design  (such  as  Times  New 
Roman),  a  given  style  (such  a: 
bold  or  italic)  and  a  single  siz< 
(such  as  10  points). 


Um  1984.  the  tradition.  Although  virtually 

rs.  publishers  developed  a  rich  language  to  di 


Font  Anatomy  101 


TKWWD6YEMERGING  COMPANIES 


55 


Hello,  This  Is  Your 
E-Mailbox  Calling 


^  the  buzz 

Voicing 

Opposition 


Conita  Technologies’  voice  portal 

software  delivers  e-mail  via  telephone 


Conita  Technologies  Inc. 


Mark  Your  Calendar  for.. 

The  Hottest 
Conference  This  Spring! 

STORAGE 


NETWORK 


*r;"  W  O  RLD 

y April  9  -  I  1 , 200 1 

iEtesetX.Sp.ril\gs  «  PalmDesert,  California  ^ 


Storage  Networking  World®  -  User  Strategies  and  Solutions 


STORAGE 

1  NETWORKING  1 


•  Storage  Networking  World*,  an  alliance  between  the  SNIA  and 
Computerworld,  promotes  access  to  the  latest  information  on  storage 
solutions  for  users,  implemented  and  vendors. 

•  A  conference  program  featuring  industry  leaders,  exciting  panels, 
informative  sessions,  analyst  updates,  tutorials,  and  a  multi-company 
Interoperability  Lab. 

•  Package  includes  an  Expo  (solution  showcase),  meals,  receptions,  and 
a  complimentary  (for  users  and  implemented)  golf  outing. 

•  Register  now  for  early-registration  discount. 


For  more  information  about  Storage  Networking  World®  or  to  register,  visit 

www.computerworld.com/snw 

or  call  1-888-239-4505 


H!B1  Jaw  solutions  <bmc  #* 

Compaq  StoraqeWorks  figSfSS  ^DataOxe  rtj 


©os  EMC' 


COM 

|K1, ,  FUjlTSU  jjjgg 


VERITAS 


careers  corn! 


I  succeed. 


I  commit.  ^“<MliiM:nTT?(Tnlir ... 
I  believe.  Worm 


I  am 


for  opportunities  at  the  folio 

Redwood  City.  CA: 


I  am  niku. 

IMIKU 

believe 


Chicago  (Uncolnshire).  IL: 


Talent  is  the 
fuel  of  the  new 
economy. 

Fill  up  with 
ITcareers. 

IT careers  and  ITcareers.com 
can  put  your  message  in  front 
of  two-thirds  of  all  US  IT 
professionals.  If  you  want  to 
make  hires,  make  your  way  into 


For  advertising  information, 
call  Janis  Crowley  at 
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RESOURCES 


CWraTElWOlUl  Jammy  1.2001 


How  to  Contact  Computerworld 


■  Ray  TYynovich  (717)  399-1900.  cxi 


COUPUTERWORLD . 


NEWS 


Wireless  Net  Saves  Time,  Dollars  for  P.R. 


One  Estimate 


Fixed  wireless 

conquers  terrain 


Learn  how  to  extend  your  brand 
strategy  by  merging  legacy  marketing 
with  Internet-specific  techniques 


‘If  you  want  to  get  venture  capital,  you’d  better 
read  this  book.  Companies  will  either  brand  or 
It’s  up  to  you.” 


‘This  book  is  a  roadmap  for  exploiting  the  unique 
brand-building  opportunities  of  the  Net” 


firebrands! 

Building  Brand  Loyalty 
in  the  Internet  Age 


‘Michael  has  captured  the  essence  of  branding 
the  Internet  age.  His  research  is  impeccable. 
This  is  a  must  read  for  anyone  in  marketing.” 


Available  at  online  retailers  and  bookstores  everywhere. 

For  more  information  on  these  and  other  Osborne/McGraw-Hill  tides. 


This  is  no  way  to  treat  an  Internet  customer. 


